Annexure C

. Received Pending at
> Received From Carrled.forward from during the TOtE_]l Resolved [the end ff the Ave.rage.
No. previous month Pending Resolution time
month month
Directly from
1|Investors Nil Nil Nil Nil Nil 30 Days
2|SEBI (SCORES) Nil Nil Nil Nil Nil 30 Days
3|Exchange Nil 1|Nil 2|30 Days
4]|0Other Sources Nil Nil Nil Nil Nil 30 Days
| s5|Grand Total 3 Nil Nil 3 Nil
Trend of monthly disposal of complaints -November2022
Sr. No. Month pli?/ri:)li(: :r:g:‘th Received Resolved Pending
1 January Nil Nil Nil Nil
2 February Nil Nil Nil Nil
3 March Nil Nil Nil Nil
4 April Nil Nil Nil Nil
5 May Nil Nil Nil Nil
6 June Nil Nil Nil Nil
7 July Nil Nil Nil Nil
8 August 1 Nil Nil 1
9 September 1 1 Nil 2
10 October 2 1 Nil 3
11 November 3 Nil 3 Nil
Annual Disposal of Complaints
. Pending at
Carried forward from ReFeIVEd Reéolved the engof
Sr. No . during the during the
previous Year the
Year year year vear
1 2019-20 NA NA NA NA
2 2020-21 NA 1 1 0
3 2021-22 NA 2 2 0
4 2022-23 NA 3 NIL NIL




| Grand Total |
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